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THE LIFETIME
MEMBER JOURNEY

Association Management            

Learning Management            

Career Centers

Event Technology            

Fundraising           

Accounting & Payments

The Community Brands integrated software suite drives personalized and engaging experiences 
for members every time they interact with the association throughout their careers. 

Check out how each solution propels members through their journey.

Did you know professional networking and job opportunities are among the top reasons cited why members join your association? Your job board visitors should be among your top sources for new members. 
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Joins local
or student 

association 
chapter 

Searches 
and applies 

to an 
internship 

Matched 
with a 

mentor 

Subscribes 
to student 

association 
newsletter 

Begins 
certification / 
accreditation 

program 

Joins 
professional 
association 

Sets up 
recurring dues 
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Earns 
certification 
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options 

Registers for 
and attends 

annual
 meetings 

Attends career 
fairs and virtual 

career fairs 

Engages in 
online social 
community
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recommended 
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continuing 
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Has
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course Recruits and 
hires highly 

qualified staff 
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mobile app 

for upcoming 
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within 
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guide
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Obtains 
lifetime 
member 
status

Searches and 
applies to jobs

Member data should flow 

seamlessly between your 

member-facing technology 

systems, allowing you to treat 

members like you already know 

them, regardless of how they 

interact with you online.

START

Serves on 
various 

committees 

Automation can personalize and trigger 
communications and 

recommendations for 
members to increase engagement. 

Speaks at 
annual 

meeting 

Serves on 
Board of 
Directors


